Attorney Docket RSW920010199US1 
IN THE UNITED STATES PATENT & TRADEMARK OFFICE 

In re application of James C. Fletcher et al. March 30, 2009 

Serial Nbr: 10/047,811 
Filed: January 15, 2002 

For: Provisioning Aggregated Services in a Distributed Computing Environment 

Art Unit: 2443 
Examiner: Jude Jean Gilles 

AMENDMENT 

Mail Stop RCE 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

This Preliminary Amendment accompanies a Request for Continued Examination, and 
reopens prosecution in the subject application. The following amendments and remarks are 
respectfully submitted, and place the application in form for allowance. 
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